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Where consumers complained to FCC about 
suspected Wi-Fi blocking

Timeline of consumer complaints to FCC 
about WiFi blocking
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OCTOBER 2014
FCC fines Marriott 
$600K

AUGUST 2015
FCC fines Smart City 
$750K

NOVEMBER 2015
FCC fines MC Dean $718K and Hilton 
$25K (for obstruction of investigation)

JANUARY 2015
FCC warns of WiFi 
blocking crackdown

N U M B E R  O F  C O M P L A I N T S

WIDESPREAD 
WI-FI BLOCKING

About 60% of complaints 
raised the issue of the 
venue blocking WiFi to 
force consumers to pay 
for service 9 complaints 

were made about 
Marriott hotels 
after the company 
was fined


